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Emergency Planning 

• Plan for emergencies with 

VicSES 

• Develop Emergency Plans & 

Kits with Redcross 

• Get notified about emergency 

warnings and events via 

VicEmergency 

• Get help after a disaster with 

Emergency Recovery Victoria or 

via VicEmergency relief. 

Flood 

• Understand and prepare for 

flooding with Melbourne Water 

• Reduce your household flood 

risk with the Flood Resilience 

Guide 

• Assess your local flood risk with 

VicSES Local Flood Guides 

• Understand flood cover with the 

Insurance Council  

Fire 

• Prepare for bushfire with the 

CFA 

• Reduce household fire risk with 

Fire Rescue 

Heatwave 

• Prepare and survive heatwaves 

with VicHealth 

Storm 

• Prepare for storms with VicSES 

 

Climate Change 

• Understand climate change in 

Victoria and find your local 

climate change action plan via 

DECCA 

First Aid 

• Find or access first aid services 

via VicHealth 

Mental Health 

• Access 24/7 crisis or suicide 

support via Lifeline or call 

131114 

• Access 24/7 mental health 

support from Beyond Blue or 

call 1300 22 4636 

Family and Domestic Violence 

• Access 24/7 support for 

domestic, family, or sexual 

violence via 1800 Respect, or 

call 1800 737 732  

• Access 27/7 support for family 

violence via Safe Steps or call 

1800 015 188 

Resources in Other Languages 

• Emergency planning info in 

multiple languages via SES 

• Bushfire safety and home fire 

safety in multiple languages  

• Family violence info in multiple 

languages via VicGov 

• Get help after a disaster in other 

languages with Emergency 

Recovery Victoria 

https://www.ses.vic.gov.au/plan-and-stay-safe
https://www.redcross.org.au/prepare/
https://www.emergency.vic.gov.au/respond/
https://www.vic.gov.au/emergency-recovery-victoria
https://www.emergency.vic.gov.au/relief/
https://www.melbournewater.com.au/water-and-environment/flooding-advice
https://www.melbournewater.com.au/media/15581
https://www.melbournewater.com.au/media/15581
https://www.ses.vic.gov.au/plan-and-stay-safe/flood-guides
https://insurancecouncil.com.au/resource/flood-insurance-explained/
https://www.cfa.vic.gov.au/plan-prepare
https://www.frv.vic.gov.au/home-fire-prevention
https://www.health.vic.gov.au/environmental-health/extreme-heat-and-heatwaves
https://www.ses.vic.gov.au/plan-and-stay-safe/emergencies/storm
https://www.climatechange.vic.gov.au/
https://www.climatechange.vic.gov.au/
https://www.climatechange.vic.gov.au/supporting-local-action-on-climate-change
https://www.climatechange.vic.gov.au/supporting-local-action-on-climate-change
https://www.health.vic.gov.au/patient-care/first-aid-services
https://www.lifeline.org.au/
https://www.beyondblue.org.au/
https://1800respect.org.au/
https://safesteps.org.au/
https://www.ses.vic.gov.au/information-in-other-languages
https://www.cfa.vic.gov.au/about-us/publications/fire-safety-translations
https://www.frv.vic.gov.au/home-fire-safety-booklet
https://www.frv.vic.gov.au/home-fire-safety-booklet
https://services.dffh.vic.gov.au/what-family-violence-your-community-language
https://www.vic.gov.au/2022-flood-languages
https://www.vic.gov.au/2022-flood-languages
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